DomainKey Troubleshooting

Step 1: Ensure the DomainKey Appears in the DNS

In order for CampusLogin to use the domainkey it must be added to all your school wishes to send
emails from.

To verify your domainkey was setup successfully please visit:

https://protodave.com/tools/dkim-key-checker/

In the first text box type in “m1024”.

In the second text box type in your domain ex. “"demoschool.ca”
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You should then see the “Success” response:

DNS QUERY: m1024._domainkey.demoschool.ca
QUERY STATUS: Success
TXT RECORD:
"k=rsa; p-MIGFMABGCSqGSIb3DQEBAQUAA4GNADCB1QKBEQC+b3r6QesX 1ovdBX8Lr4rzBDIUMY3kou7bxZBkjn

6/T5HMHQgAUSOY18EGUdvdI2+300z1NcX1Cib@i6s10KL67IGQetgIJE2R6qWS1VXAQ/MTSA3B+0L VdvWemMdHH
4+hshCn7xvAYNELLYhdT1R47PMvC/viIT7aAy jWxQyTn4QIDAQAB"

If you do not see the success response:

1) Wait up to 24 hours for your changes to take affect. Some hosting providers take up to 24 hours

for your changes to propagate

2) Contact your hosting company. You can show them your test results and even run the test with
them. Showing them that your domainkey is not saving properly. Once the hosting company

resolves the issue you can re-run the test in CampusLogin



